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Elegant eHealth solutions 
for every hospital 

We have demonstrated return on 
investment of well over 500% for 
existing customers.

Our global operations span four 
continents and our customers 
include more than 50 hospitals and 
medical centres across Asia, Europe, 
Africa and Australasia.

Getz Clinical is a leading developer of perioperative 
information management systems that improves the 
accuracy, security and accessibility of patient data.

Getz Clinical

Our flagship product, GCC, is a fully 
integrated suite of software modules 
that automates patient record 
keeping across the perioperative 
continuum of care.

GCC
GCC is a fully integrated suite of 
clinical software modules designed 
specifically for the acute care 
environment.

Our range includes modules to 
automatically capture patient data in 
the preoperative, intraoperative and 
postoperative phases, as well as 
acute pain management recording. 
Our modules automatically chart 
anaesthesia data directly from 
patient monitors. Touch screens 
installed in operating theatres and 
recovery bays enable clinicians to 
annotate patient data as well as 
chart drugs and fluids.

Each patient’s medical history is 
collated into a consolidated record 
that is accessible from any secure 
portal. We integrate with patient 
administration systems and other 
clinical information systems so 
patient data can be accessed 
wherever it’s needed.

Our enterprise-level subscription 
offering is scalable so it grows as 
your hospital grows. The architecture 
of our modules complies with 
HL7 standards, ensuring seamless 
interfacing with hospital systems 
and all models of patient monitoring 
equipment.

Proven benefits
GCC confidently replaces paper 
records. Subscriptions to our 
modules constitute less than 1% of 
typical theatre operating costs but 
bring significant savings to hospitals 
through improved processes and 
more accurate records.

We have improved theatre and 
PACU record keeping efficiencies by 
up to 93% and pre-admission clinic 
running costs by 60%.

Comprehensive reporting tools 
and data analysis functions 
allow for improvements in 
hospital operational and financial 
performance. GCC provides reports 
on the use of blood products, the 
level of drug usage per case and 
reconciliation of drug wastage.

GCC modules used in 1200 surgical operations every day

Individual modules
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Getz Clinical has sales and support 
teams operating from seven 
offices in Australia, Singapore, the 
Philippines and the United Kingdom.

Our team of highly skilled personnel 
with extensive experience in 
providing eHealth solutions includes 
developers, integration specialists, 
project managers, clinical experts, 
business analysts, service delivery 
managers, technical writers, sales 
managers and account managers.

Our head office is in Singapore and 
our development centre is located in 
Adelaide in South Australia.

Getz Clinical modules are used in 50+
hospitals and medical centres on four continents 

Global  
customers
Our customers include major 
teaching hospitals such as Singapore 
General Hospital, the Chris Hani 
Baragwanath Hospital in South 
Africa and University Hospital 
of Leicester Trust in the United 
Kingdom. 

In Australia, our solutions are used 
by the Royal Adelaide Hospital, Lyell 
McEwin Hospital and Queensland 
Health. The Queensland Health 
project, covering 43 hospitals, 
remains the largest hospital network 
of its kind in the world. 

By offering a scalable solution, we 
can implement GCC in small to 
medium sized hospitals, large 
teaching hospitals, specialist private 
sector practices and regional 
healthcare facilities.

International 
footprint

‘This state-of-the-art record has advanced
the quality and credibility of records as well as being 
a useful teaching and audit tool. It is the anaesthetic 
equivalent of an aeroplane’s “black box” flight recorder.’ 
Princess Alexandra Hospital, Year in Review 2009-2010

Global operations
Strategic 
partnerships
Getz Clinical’s strategic partnerships 
with leading technology companies 
ensure that our clinical information 
management systems are always 
developed, implemented, delivered 
and maintained using the latest 
technologies.

Our cloud service provider is 
Amazon Web Services, the global 
leader in cloud computing whose 
customers include the US Centres 
for Disease Control and Prevention 
(CDC), the global pharmaceutical 
and consumer healthcare products 
corporation Pfizer, Health Direct 
Australia and the Central Intelligence 
Agency (CIA). 

Getz Clinical is an Amazon Web 
Services Partner Network (APN) 
Technology Partner.

Our development and database 
software partner is Microsoft, a 
worldwide leader in software, 
services, devices and solutions. Our 
clinical information management 
systems are built and delivered 
on the latest Microsoft operating 
systems, database and mobile 
device technologies and incorporate 
innovative technologies ahead of 
their release into the consumer 
market.

Cloud 
solution
All GCC modules are built and 
delivered as an end-to-end cloud 
computing service allowing for 
better data security and protection 
by utilising the latest technologies 
and best-practice methods.

Software updates and upgrades 
are automated and implemented 
without interruption to operations. 
Data storage and computing power 
is unlimited so GCC can scale with 
your business requirements. 
Hospital information is safely stored 
in secure Health Insurance 
Portability and Accountability Act 
(HIPAA)-compliant data centres 
ensuring disaster protection.

Latest technologies
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Healthcare focus

Getz Clinical is a subsidiary of the 
Getz Group of companies. The Getz 
Group, founded in 1852, is a strategic 
investment business. Our products 

and services are delivered by 12,000 
employees in 50 countries, with an 
annual turnover exceeding  
US$1.27 billion.

Healthcare accounts for almost 
two-thirds of Getz Group activities 
and includes clinical software, 
pharmaceuticals, pharmaceutical 
research and medical equipment, 
consumables and devices.

Getz healthcare companies operate 
predominately in the Asia Pacific 
region and include:

Asia Cardiovascular Products 
Limited (Hong Kong): Asia Pacific 
distribution, sales and marketing, 
service consulting, logistics and 
management of clinical trials as well 
as sourcing for medical products.

Getz Bros & Co Japan (Tokyo): 
distributor of healthcare, biomedical 
and pharmaceutical products and 
services in Japan.

Getz Bros Philippines (Manila): 
distributor of healthcare, biomedical 
and pharmaceutical products and 
services in the Philippines.

Getz Bros Taiwan (Taipei): distributor 
of healthcare products and services 
in Taiwan.

Getz Bros Vietnam (Ho Chi Minh 
City): distributor of healthcare and 
biomedical products and services in 
Vietnam.

Getz Healthcare (Singapore): Asia 
Pacific’s foremost supplier of high 
technology products to the medical 
industry.

Getz Pharma (Karachi): developer, 
manufacturer and marketer of 
pharmaceutical and biotechnology 
products with regional offices in the 
United Arab Emirates, Pakistan, India, 
Malaysia, Philippines and Nigeria.

Muller and Phipps Sri Lanka 
(Colombo): distributor and marketer 
of pharmaceuticals in Sri Lanka. 

Muller and Phipps India (Mumbai): 
distributor and marketer of 
pharmaceuticals in India.

Muller and Phipps International 
(Tokyo): Group liaison office to 
interface with suppliers and 
distributors in Japan.

Muller and Phipps Pakistan 
(Karachi): one of Pakistan’s largest 
and oldest distribution networks 
for consumer and pharmaceutical 
products.

The Getz Group

Member of the Getz Group operating in 50 countries
with an annual turnover exceeding US$1.27 billion

Americas
Argentina

Brazil
Canada

United States

Europe
Albania
Bulgaria
Croatia
Finland
France

Germany
Greece
Ireland

Italy
Macedonia

Poland
Russia
Serbia
Spain

Slovenia
United Kingdom

Africa
Kenya

Ivory Coast
Mauritius

Nigeria
Sudan

Middle East
Cyprus

Saudi Arabia
Turkey

United Arab Emirates
Yemen

Asia
Afghanistan
Bangladesh

Brunei
Cambodia

China
Hong Kong

India
Indonesia

Japan
Kazakstan

Laos
Myanmar
Pakistan

Philippines
South Korea

Sri Lanka
Tajikistan
Thailand
Vietnam

Australasia
Australia

New Zealand
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A member of the Getz Group
The Getz Group is a diversified business focusing on  
healthcare, chemicals, distribution, retailing and hotels. 

Adelaide   |    Auckland   |   Brisbane  |   London   |    Manila  |    Melbourne  |   Singapore   |   Sydney

information@getzclinical.com 

www.getzclinical.com

The Getz Clinical Consulting Group 
offers services to hospitals seeking 
to simplify their processes, eliminate 
paper records and reduce their IT 
costs. We offer consulting in the 
areas of change management, 
hospital integration, business 
process re-engineering and project 
management.

Quality 
accreditation 
support 

GCC is delivered as a Software as a 
Service (SaaS) and Hardware as a 
Service (HaaS) subscription offering.

Subscriptions ensure that our 
customers receive ongoing support, 
service delivery and the latest in 
product innovation. Fixes, patches 
and upgrades are automated so the 
workload on hospital IT departments 
is minimised.

GCC modules are accessed via 
purpose-built Getz Touch medical-
grade hardware devices provided to 
our customers, or via web-based 
portals and mobile devices. 
Hardware refreshes occur every four 
years.

Subscription packages can be 
upgraded easily and seamlessly. 
Modules can be deployed 
individually or in an integrated 
package at any time to support 
continuing care for patients.

Getz Clinical 
Consulting 

Service solution 
offering

‘We are able to use the consistent and comprehensive 
records to identify areas to improve outcomes and 
enhance patient safety.’ 
Associate Professor Ong Biauw Chi, Director of Patient Safety and Clinical Governance 
and Senior Consultant, Department of Anaesthesiology, Singapore General Hospital

Our SaaS and HaaS offerings are 
compliant with the Health Insurance 
Portability and Accountability Act 
(HIPAA). Our solutions enable 
hospitals to fully audit processes 
and records for various health care 
accreditation requirements, such as 
Joint Commission International (JCI) 
accreditation.

No cost 
implementation
Our SaaS and HaaS subscription 
model is complemented by our no 
cost implementation program.  

Hospitals pay for our GCC solution 
only when they realise the 
benefits. Our month-to-month 
subscription offering has no lock-
in contract terms. There are no 
upfront implementation or 
integration costs.

This program is led by experienced 
and certified project managers 
who will achieve project objectives, 
mitigate risks, meet agreed 
milestone dates and ensure our 
solutions are fully operational at 
project completion.

Our no cost implementation 
process and ongoing subscription 
offering adapts to hospitals of any 
size, regardless of the number of 
operating rooms, recovery bays and 
patients.
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